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Arizona’s Home Solicitation Law Requires Documents to be in Same
Language as Sales Presentation

Qctober 1, 2010 By Fidelis V. Garcia, Esq.

Home sclicitations are very popular and businesses often use them to generate new
customers. Due to Arizona’s diverse population, often those new customers will
speak a language other than English.

In Arizona, if you perform home solicitations in a language other than English, the
law requires that your contracts, receipts, and all other documents related to your
contract must be in the same language as your sales presentation. For example, if
your sales persons are speaking to petential customers in Spanish, all your
documents must be in Spanish also.

Finally, if you are a construction company, the Arizona Registrar of Contractors
requires that specific information must be in all your contracts with homeowners.
“Door to Door” sales can be a great way 1o generate business, but failing to follow
the rules could cost your company. Always make sure to have an attorney review
your sales tactics and contracts to avoid potential problems.
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